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SAN:SAN:SAN:SAN:SAN: Cong Cong Cong Cong Congrrrrratulations! Being catulations! Being catulations! Being catulations! Being catulations! Being chosen as hosen as hosen as hosen as hosen as TheTheTheTheThe
Ed Denison Business Leader of the Ed Denison Business Leader of the Ed Denison Business Leader of the Ed Denison Business Leader of the Ed Denison Business Leader of the YYYYYear at theear at theear at theear at theear at the
ArArArArArizona Goizona Goizona Goizona Goizona Govvvvvererererernor’nor’nor’nor’nor’s Innos Innos Innos Innos Innovvvvvation ation ation ation ation AAAAAwwwwwararararards isds isds isds isds is
quite an honorquite an honorquite an honorquite an honorquite an honor.....     What wWhat wWhat wWhat wWhat was yas yas yas yas your rour rour rour rour reaction wheneaction wheneaction wheneaction wheneaction when
yyyyyou fou fou fou fou found out yound out yound out yound out yound out you wou wou wou wou won?on?on?on?on?

JJJJJA:A:A:A:A:     I was honored when I learned that I was
the recipient of the Ed Denison Business
Leader of the Year. It is always gratifying to be
singled out and recognized by a group of your
peers.

SAN:SAN:SAN:SAN:SAN: Owning a compan Owning a compan Owning a compan Owning a compan Owning a company in the Scottsdaley in the Scottsdaley in the Scottsdaley in the Scottsdaley in the Scottsdale
AirparAirparAirparAirparAirpark is cerk is cerk is cerk is cerk is certainltainltainltainltainly a long wy a long wy a long wy a long wy a long waaaaay fry fry fry fry from wherom wherom wherom wherom whereeeee
yyyyyou starou starou starou starou started out – a half-mile underted out – a half-mile underted out – a half-mile underted out – a half-mile underted out – a half-mile undergggggrrrrround in aound in aound in aound in aound in a

urururururanium mine in noranium mine in noranium mine in noranium mine in noranium mine in northertherthertherthern Canada.n Canada.n Canada.n Canada.n Canada.     What,What,What,What,What,
eeeeexactlxactlxactlxactlxactlyyyyy,,,,, did y did y did y did y did you do therou do therou do therou do therou do there,e,e,e,e, and then what made and then what made and then what made and then what made and then what made
yyyyyou decide to starou decide to starou decide to starou decide to starou decide to start yt yt yt yt your oour oour oour oour own companwn companwn companwn companwn company?y?y?y?y?

JJJJJA:A:A:A:A:     As a student, I worked every summer,
either as a lifeguard on the beach, or in the
local uranium mine. Obviously, the lifestyle on
the beach was more attractive to a teenager,
but working in the mine paid much better. I
spent two summers working in the mine mill
and then about six months working
underground as a mechanic.

The lessons I learned there have stayed with
me. It was a very militaristic environment, and

JDJDJDJDJDAAAAA’’’’’s Jim s Jim s Jim s Jim s Jim ArArArArArmstrmstrmstrmstrmstrong:ong:ong:ong:ong:
From the ‘Miner” Leagues

Rose a Global Leader

The numbers are impressive: Nineteen years in the U.S.
market; 4,600 retail, manufacturing and wholesale

clients in 60 countries; 33 offices around the globe;
and more than 1,300 employees. It’s easy to say that
JDA Software Group Inc., headquartered in the
Scottsdale Airpark, is certainly a success on a
global scale.

It is Jim Armstrong’s vision, now grown into a
reality.

Armstrong, now JDA’s chairman, launched JDA
Software Services in Calgary, Canada, in 1978. It
grew to be one of Canada’s largest IBM Midrange
software companies. In 1985, Armstrong sold his
Canadian business, and, with a partner, formed
the U.S.-based JDA Software Inc. (Nasdaq: JDAS).
In 2002, the company had a total revenue base
of $219 million.

We caught up with Armstrong not long after
he was named The Ed Denison Business
Leader of the Year at the Arizona Governor’s
Innovation Awards. Here’s what he had to say.

 Jim  Jim  Jim  Jim  Jim ArArArArArmstrmstrmstrmstrmstrong wong wong wong wong wasasasasas
the winner of the winner of the winner of the winner of the winner of TTTTThehehehehe

Ed DenisonEd DenisonEd DenisonEd DenisonEd Denison
Business Leader ofBusiness Leader ofBusiness Leader ofBusiness Leader ofBusiness Leader of
the the the the the YYYYYear aear aear aear aear awwwwwararararard atd atd atd atd at

the the the the the ArArArArArizizizizizonaonaonaonaona
GoGoGoGoGovvvvvererererernor’nor’nor’nor’nor’sssss

InnoInnoInnoInnoInnovvvvvation ation ation ation ation AAAAAwwwwwararararards.ds.ds.ds.ds.

by Michelle Glicksman
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workers were taken for granted.  There was an
extremely strict social structure based on your
job, and as a student laborer, I was firmly
entrenched at the bottom of the ladder. I was
highly motivated to escape that environment,
and later, when I started my own business, I
determined that it made much more sense to
provide encouragement and opportunity to my
employees.

In the late 1970s, there was a high demand
for computer programming skills. Rather than
work for someone else, I decided the timing
was right to launch my own software company.
I then formed JDA Software Services in Calgary,
Canada, in 1978.

SAN:SAN:SAN:SAN:SAN:     WhWhWhWhWhy do yy do yy do yy do yy do you likou likou likou likou like what ye what ye what ye what ye what you do?ou do?ou do?ou do?ou do?

JJJJJA:A:A:A:A:     Being a founder of a company has many
rewards. It is very fulfilling to see the business
grow and to see employees, especially those
employees who have been with us for a long
time, to grow in their careers.

Additionally, one of the most gratifying
aspects of my career is the knowledge that

retailers all over the world are using our
software to operate more efficiently and
profitably.  The software that we deliver
affects the business lives of thousands of our
clients, as well as hundreds of thousands of
their employees.

Every day I am thankful that I’m not still
working in a mine, and that I’ve been able to
live in the United States, travel the world and
enjoy the results of a successful business
career.

SAN:SAN:SAN:SAN:SAN: In 1996, In 1996, In 1996, In 1996, In 1996, y y y y you and you and you and you and you and your wifour wifour wifour wifour wife,e,e,e,e, J J J J Jo-Ann,o-Ann,o-Ann,o-Ann,o-Ann,
estaestaestaestaestabbbbblished lished lished lished lished The The The The The ArArArArArmstrmstrmstrmstrmstrong Fong Fong Fong Fong Familamilamilamilamilyyyyy
FFFFFoundation.oundation.oundation.oundation.oundation.     The fThe fThe fThe fThe foundation,oundation,oundation,oundation,oundation, a $15 million a $15 million a $15 million a $15 million a $15 million
cccccharharharharharitaitaitaitaitabbbbble corporle corporle corporle corporle corporation that is self-fundedation that is self-fundedation that is self-fundedation that is self-fundedation that is self-funded
thrthrthrthrthrough donations,ough donations,ough donations,ough donations,ough donations, donates an a donates an a donates an a donates an a donates an avvvvverererereraaaaaggggge ofe ofe ofe ofe of
$715,000 per y$715,000 per y$715,000 per y$715,000 per y$715,000 per year in fear in fear in fear in fear in financial ginancial ginancial ginancial ginancial grrrrrants toants toants toants toants to
local non-prlocal non-prlocal non-prlocal non-prlocal non-profofofofofit orit orit orit orit organizations.ganizations.ganizations.ganizations.ganizations.     What wWhat wWhat wWhat wWhat wasasasasas
yyyyyour motivour motivour motivour motivour motivation behind estaation behind estaation behind estaation behind estaation behind estabbbbblishing this?lishing this?lishing this?lishing this?lishing this?

JJJJJA:A:A:A:A:     We were originally motivated to
establish the foundation because we felt an
obligation to give back to the community in
return for the success that we have had.
However, as time goes on and we get
increasingly involved with various non-profit
endeavors, we have come to realize that our
motivation is based on the satisfaction that
we get through being involved in a charitable
operation.

The foundation’s work is completely
different from the cutthroat business world.
People involved in charitable operations have
different motivations than those in the
business community. We are in the fortunate
position of being able to provide funding to
some of those very talented people who are
empowered to do great work with the
capital that we make available.

SAN:SAN:SAN:SAN:SAN: I ha I ha I ha I ha I havvvvve consistentle consistentle consistentle consistentle consistently heary heary heary heary heard frd frd frd frd from manom manom manom manom manyyyyy
people that JDpeople that JDpeople that JDpeople that JDpeople that JDA SoftwA SoftwA SoftwA SoftwA Softwararararare is one of the beste is one of the beste is one of the beste is one of the beste is one of the best
companies to wcompanies to wcompanies to wcompanies to wcompanies to wororororork fk fk fk fk fororororor.....          What is yWhat is yWhat is yWhat is yWhat is yourourourourour
manamanamanamanamanagggggement style? ement style? ement style? ement style? ement style? What do yWhat do yWhat do yWhat do yWhat do you do in orou do in orou do in orou do in orou do in orderderderderder
to crto crto crto crto create suceate suceate suceate suceate such a positivh a positivh a positivh a positivh a positive we we we we worororororkkkkk
enenenenenvirvirvirvirvironment?onment?onment?onment?onment?

Feature

Great companies are the result
of great management teams, not

just one individual. It is critical
that both clients and employees

have respect for the
management team, and that

respect is earned by respecting
the rights and expectations of

those two communities.
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